
THE RESULTS ARE IN
Each year APNA undertakes an annual workforce survey through which  
we intend to understand what it’s like to be a primary health care nurse  
in Australia. This year, the results are in and we have received a record-
breaking 2,052 responses. So, are you happy in your roles? Do you  
want a change? Do you feel isolated? Let’s find out.

Why is the APNA Workforce Survey so important? Because your opinion matters.
APNA’s annual workforce survey is crucial to help us benchmark and understand 

the conditions and workplace issues that affect you—a nurse working in primary 
health care.

APNA Workforce Survey is the only workforce survey exclusively designed for 
primary health care nurses. It is fundamental in helping us collate your collective 
voice to develop evidence-based policy and programs which will increase recognition 
of primary health care nurses.

APNA members most commonly tell us that they would like APNA to increase the 
recognition of primary health care nurses and improve working conditions within  
the profession. Taking the APNA Workforce Survey is the first step that will help us  
in our advocacy, as you essentially share your experiences and working conditions  
of your profession.

Primary health care is the most professionally 
satisfying nursing l have ever done.

In my experience some general practitioners are 
reluctant to comprehensively utilise the skills of their 
practice nurse, as their ego dictates the olden day’s 
view that ‘the doctor is always right’.

For APNA to represent and advocate for nurses working in primary health care, 
we need to understand the capacity, conditions and experience of the workforce. 
When we’re talking with policy-makers and decision-makers, we need to have  
the evidence to prove our case.

APNA’s Workforce Survey also offers an indication of the average pay and 
conditions of nurses working in Australia.

And did we mention, there’s no other source of information about the primary 
health care nurse workforce like this in Australia? If you didn’t take it in 2018, 
make sure you do so next year. 

This year we heard from 2,052 primary health care nurses across the country. 
APNA is so grateful to those nurses who took the time to complete this survey.  
Here is a snapshot of what you told us.
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I do often feel that nurses in some hospital 
environments underestimate our role and 
dismiss our concerns regarding patient care.



WHO TOOK THE APNA WORKFORCE SURVEY 2018?
REGISTRATION

AVERAGE 
AGE OF THE 
WORKFORCE

GENDER DIVERSITY 

STATE

The survey was taken across various primary health 
care settings including:

General practice

Specialist medical rooms

Correctional services/Prison

Refugee health

Community health – associated with acute health services

Community health – not associated with acute  
health services

Aged care facility

Community residential care, e.g. young disabled, group home

Aboriginal Health Service

Social services

Boarding house/Outreach to homeless

School/Preschool

University/TAFE clinic

Maternal and child health service

Drug and alcohol clinic

Workplace health centre

Mental health service/facility

Military medical facility

Palliative care service/facility

Telehealth/Call centre

Sexual health clinic

Non-government organisation

Primary Health Network

Research

Quality assurance/Project management

Nursing/Midwifery education

Management

Policy work

Acute hospital

Consultant/Contractor (self-employed)
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FEMALE MALE

98%

2%

21%

27%

28%

3%

8%
10%

1%

LOCALITY 

Capital city 
Other metropolitan centre 
Large rural centre  
Small rural centre 
Other rural area 
Remote centres 
Other remote areas 
Unknown 

Registered Nurse 
Enrolled Nurse 
Nurse and Midwife 
Nurse Practitioner

28%

27%18%

11%

7%

2% 4% 4%

49

84%

10%
5% 1%



REMUNERATION: WHAT ARE PRIMARY HEALTH CARE NURSES EARNING?
The average wage of nurses in primary health care has increased marginally across Australia  
to $37.18 compared to $36.66 in 2016.

Average hourly pay before GST (AUS $)

Average

Registered Nurse 37.73 

Enrolled Nurse 29.42

Nurse and Midwife 38.18 

Nurse Practitioner 58.25

From Western Australia to New South Wales, South Australia  
to Northern Territory, the average pay was quite different  
across Australia. 

So what's everyone earning on average in your state or territory?  
Find out by accessing the member-only full APNA Workforce Survey  
Report online. Join as a member today and make sure your pay is  
on track with your state average.

LET’S LOOK AT ROLES

Activities the workforce would like to do more of:
1. Delivering health education to groups of consumers
2. Cardiovascular disease education and management
3. Women’s health (including well women’s checks,  

Pap smears, breast examination, menopause advice)
4. Asthma education and management

Activities the workforce would like to reduce:
1. Cold chain management
2. Infection control and sterilisation
3. Order stock/supplies
4. Working on front desk/reception
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Can be frustrating if I have attended courses 
and have found better or the right clinical  
way of doing things and these changes  
are not adopted. 48%

48%

3% 2% Increase in salary 
No change in salary or benefits 
Increase in benefits but not salary 
Increase in benefits and salary 

When the workforce asked for an increase in pay, what did  
they receive?



The most satisfying  
part of the job

In the last 12 months 47% suggested to their employers/
managers that they could undertake more complex clinical 
activities or extend their role in the workplace within their 
scope of practice out of which:

SATISFACTION AND OTHER FACTORS 

The most dissatisfying  
part of the job

Factors that impact your ability  
to carry out your role

48%

28%

30%

Negotiated more complex tasks 
or an extended role
Employers/managers didn’t 
approve of adding more complex 
tasks or extending role
Stated other reasons for lack  
of change

Members can access the full APNA Workforce Survey  
Report online by logging into their member dashboard at  
www.apna.asn.au. We hope the report inspires and supports  
our members—whether it’s negotiating a pay rise with your 
employer, deciding to increase your scope of practice, or  
simply knowing that there is a whole community of nurses  
that feel the same as you.  

™

Trust and respect in 
the workplace

The overall job

Level of autonomy provided

Relationship with other 
health professionals

Lack of time

$

Lack of financial remuneration Access to education or salary

$

Provision of benefitsLack of appropriate space

Wages/salary


