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The Australian Primary Health Care Nurses Association (APNA) welcomes the opportunity to contribute to the 

Australian Commission on Safety and Quality in Health Care consultation on the National Safety and Quality 

Health Service Standards Version 2. We are providing this submission on behalf of our membership, Australian 

primary health care nurses. 

APNA Submission 

As an overall comment, Version 2 of the National Safety and Quality Health Service Standards is a 

considerable improvement on Version 1. Version 2 is well written, easy to understand and provides a broader 

application of the document across primary health care (apart from those areas which relate specifically to 

the acute health care sector). We also believe the document has successfully managed to take account of the 

health literacy of its potential readership base.  

Specific comments on Version 2 are set out below: 

 Page 15 – GS12.1: We would suggest that some text is added in this section around cultural safety – 

to accompany cultural awareness and competency of the workforce. 

 Page 15 – GS14.1: We would suggest including wording around supporting the 

expansion/optimisation of an individual’s scope of practice in this section. 

 Page 26 – CC4.1: We would suggest including reference to collaboration with the patient, family and 

carers in this section. 

 Page 29 – CC7.1: We would suggest adding ‘as well as with other health care providers’ to the 

sentence ‘Clinicians work in partnership with the consumer, and their family and carers to: …’. 

 

About APNA 

Australian Primary Health Care Nurses Association (APNA) is the peak professional body for nurses working in 

primary health care. APNA champions the role of primary health care nurses; to advance professional 
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recognition, ensure workforce sustainability, nurture leadership in health, and optimise the role of nurses in 

patient-centred care. 

APNA is bold, vibrant and future-focused. We reflect the views of our membership and the broader profession 

by bringing together nurses from across Australia to represent, advocate, promote and celebrate the 

achievements of nurses in primary health care.  

Nurses in primary health care contribute to a healthy Australia through innovative, informed and dynamic 

care.  

www.apna.asn.au 
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