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Online Public Consultation 
on the second draft National Strategic 
Framework for Chronic Conditions 

CONSULTATION DETAILS 

OVERVIEW 

Chronic conditions are long-term public health problems that have ongoing effects. They may impact a 
person's individual circumstances, including their quality of life, and also have broader social and economic 
effects.  A National Strategic Framework for Chronic Conditions (the Framework) is being developed as the 
overarching policy for the prevention and management of chronic conditions in Australia. It provides guidance 
for the development and implementation of policies, strategies, actions and services to address chronic 
conditions and improve health outcomes.  

The Framework will supersede the National Chronic Disease Strategy 2005 and associated National Service 
Improvement Frameworks.  

The Framework moves away from a disease specific approach by recognising that there are often similar 
underlying principles for the prevention and management of many chronic conditions. While primarily a tool 
for governments, the Framework may also be a useful resource for the non-government sector, stakeholder 
organisations, local health service providers, private providers, industry and communities who advocate for 
and provide care and education for people with chronic conditions and their carers.  

WHO IS DEVELOPING THE FRAMEWORK? 

The Framework is being developed in partnership with states and territories, under the auspice of the 
Australian Health Ministers’ Advisory Council (AHMAC). The project is being led by the Australian Government 
Department of Health.  

WHAT CONSULTATION HAS TAKEN PLACE TO INFORM THE DEVELOPMENT OF THE 
FRAMEWORK? 

Consultation has been undertaken at a variety of levels to inform the development of the Framework. A 
Roundtable Workshop was held on 10 June 2015 to discuss the scope of the Framework. This was followed by 
National Targeted Consultations on a first draft Framework which occurred between September and 
November 2015. During the National Targeted Consultations, a total of thirteen half day workshops were held 
in nine locations across Australia. Stakeholders included representatives from the states and territories, 
relevant peak bodies, key stakeholders, clinical experts, health professionals, academics and consumer 
representatives.  

Advice from a range of experts has also been sought throughout the development of the Framework, in 
particular relating to chronic conditions and their risk factors, and on the outcomes and indicators for 
measurable objectives. 

WHY WE ARE CONSULTING? 

The purpose of this consultation is to seek broader stakeholder and community feedback on the second draft 
National Strategic Framework for Chronic Conditions prior to finalising the Framework.  

The diverse perspectives, experience and knowledge of all stakeholders and interested members of the 
community, including people with chronic condition/s, families, carers, health care professionals, researchers, 
community and non-government organisations, all levels of government, industry and business, are informing 
the development of the Framework. This input is valued and appreciated. 
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HOW TO GIVE US YOUR VIEWS 

Interested parties are invited to provide comment on the second draft National Strategic Framework for 
Chronic Conditions via an online questionnaire, which can be accessed through the Department of Health’s 
Consultation Hub.  

The public consultation period closes at 11:59pm AEST on Wednesday 22 June 2016. 

ONLINE QUESTIONNAIRE 

The online questionnaire covers: 

 Section A: Demographics 

 Section B: The structure of the Framework 

 Section C: Objectives, Strategic Priority Areas and Outcomes 

 Final comments 

TIPS 

 It is necessary to provide your email address (Question 3) and if applicable, the details of the organisation 
you represent (Question 4). A response to all other questions is optional.  

 Please keep your responses concise – question word limits are provided. Please avoid exceeding word 
limits to ensure all information provided is considered. 

 References to research or literature can be included; however please do not reproduce published content 
in your response. 

 Responses should be directly entered into the text field for each question – copying and pasting 
information from other documents may result in formatting issues and lost information.  
Please note: Information can be saved and edited at any time prior to submitting your response. 

 The survey may be completed over more than one session.  Please retain your login details if you wish to 
complete the survey at a later time. 

HOW WE WILL USE YOUR RESPONSES 

1. Your response is being provided to the Australian Government Department of Health to inform the 
finalisation of the Framework. 

2. The responses received to this online consultation process may be made available to members of the 
Jurisdictional Working Group, designated experts, contractors or consultants who are contributing to the 
finalisation of the Framework. 
Please note: All responses will be treated as confidential, and no personally identifying information from 
your responses will be released. 

3. Your email address is mandatory to allow a PDF of your response to be automatically emailed to you after 
you submit your response. Your email may also be used to inform you when the Framework is publicly 
released or to advise you of any future consultations on related topics.   

WHAT HAPPENS NEXT? 

Responses received will be analysed by the Australian Government Department of Health to inform the 
finalisation of the Framework. 

Endorsement of the Framework will be sought via the AHMAC process toward the end of 2016, prior to public 
release and dissemination. 

CONTACT DETAILS 

If you have any questions, please email your enquiry to ChronicConditionsFramework@health.gov.au 

  

mailto:ChronicConditionsFramework@health.gov.au
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SURVEY QUESTIONS 

SECTION A - DEMOGRAPHICS 

Please Note: Question 3 and Question 4 are MANDATORY questions. The email address is necessary so login 
details and a PDF version of your response can be provided to you. If your response is on behalf of an 
organisation, your organisation will be notified when the Framework is finalised and made publicly available. 
1. Please provide your name   David Malone, CEO,  Australian Primary Health Care Nurses Association  
2. Where are you based? 

 ACT 

 NSW 

 NT 

 QLD 

 SA 

 TAS 

 VIC x 

 WA 

 Other– please specify __________________ 

3. Please provide your email address  ceo@apna.asn.au 
 

Your email address is mandatory. It will be used to allow a PDF of your response to be automatically 
emailed to you after you submit your response to this survey. 

4. Are you providing your response on behalf of an organisation 
Question 4 is mandatory. If you are responding on behalf of an organisation, please provide the name of 
the organisation below. 

 No 

 Yes x   

If YES, please specify ______Australian Primary Health Care Nurses Association_______________ 

5. Are you providing your response: 

 As a health professional 

 As a researcher/academic   

 As a policy maker 

 As a member of the public 

Other – please specify ______Peak Body________________  

6. If applicable, please specify your or your organisation’s area of expertise  _Primary Health Care 
Nursing___________________ 

 
7. Do you identify as an Aboriginal or Torres Strait Islander person? 

 No  

 Yes 

8. In which country were you born? 

 Australia  

 Other – please specify _________________________ 

[Next >]  

mailto:ceo@apna.asn.au
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SECTION B – THE STRUCTURE OF THE FRAMEWORK 

In providing your responses to sections B and C of the survey, please consider: 

 The National Strategic Framework for Chronic Conditions provides a national approach to guide 
planning, design and delivery of policies, strategies, actions and services to reduce the impact of 
chronic conditions in Australia. 

 The Framework moves away from a disease specific approach by recognising that there are often 
similar underlying principles for the prevention and management of many chronic conditions. 

Questions 9 & 10 relate to the entire Framework. 

9. The structure of the Framework is appropriate and easy to follow. (Relates to the entire Framework) 

 Strongly Disagree Disagree No Opinion Agree Strongly Agree 

10. Please explain your selection (100 word limit). 

Australian Primary Health Care Nurses Association (APNA) believes this is a well thought out and structured 
strategy, which encourages various stakeholders and entities to work together, especially when designing 
and commissioning services. However, we believe the national health response to a problem on the scale of 
the current chronic disease epidemic will require a great emphasis on cross sectoral input. We would like to 
see the strategy reflect the integral role of nurses in coordination and case management of care, allowing 
nurses to work to their full scope of practice. 

PART 1: SETTING THE SCENE 

Questions 11 & 12 relate to Part 1: Setting the scene (pages 5-12). 

11. Part 1: Setting the Scene provides adequate context and background for the Framework. (Relates to 
pages 5-12 of the Framework) 

 Strongly Disagree Disagree No Opinion Agree Strongly Agree 

12. Please explain your selection. (100 word limit) 

We believe this section does not adequately convey the crisis in which Australia finds itself, with chronic 
diseases, many preventable, on the verge of overwhelming our health system. With chronic disease 
presenting 85 per cent of our health burden, it is possible to speak more strongly about the impact on our 
national expenditure and our health workers. It could be valuable to paint a more vivid picture of where we 
are now with chronic disease, and where we could be headed if remedial action fails to take place. 

PART 2: THE FRAMEWORK 

Questions 13-20 relates to Part 2: The Framework. (Pages 13-17 of the Framework) 

Vision (page 14) 

13. The Vision reflects the intent of the Framework and its Objectives. (Relates to page 14 of the Framework) 

 Strongly Disagree Disagree No Opinion Agree Strongly Agree 

14. Please explain your selection. (100 word limit) 

We support this Vision, which is aligned with APNA’s own vision and focus, as seen in APNA’s Strategic Plan 
2015-2017: From Brave to Bold. 

Principles (page 14) 

15. The Principles of the Framework are appropriate and comprehensive. (Relates to page 14 of the 
Framework) 

 Strongly Disagree Disagree No Opinion Agree Strongly Agree 

16. With regard to the Principles, is anything missing or what should change? (200 word limit) 

Enablers (page14) 

17. The Framework identifies the key Enablers to assist in achieving the Vision of the Framework. (Relates to 
page 14 of the Framework) 
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 Strongly Disagree Disagree No Opinion Agree Strongly Agree 

18. With regard to the Enablers, is anything missing or what should change? (200 word limit) 

We note the last two sentences of this section, under the heading Partners: All Partners have shared 
responsibility for health outcomes according to their role and capacity within the health care system. 
Greater cooperation between Partners can lead to more successful individual and system outcomes. 

We would add here that general practice is perfectly positioned to identify and implement programs for 
prevention and management of chronic disease. However, we feel the current general practice funding 
model mounts barriers to true multidisciplinary prevention and management. Primary health care nurses 
accept their responsibility to improve chronic disease outcomes, and call for optimal support, legislation, 
research and professional development to do so. We need innovative, flexible solutions and arrangements 
which are not captive to traditional medical, GP-dominated structures.  

Objectives (page 16) 

Questions 19 & 20 relate to the Framework’s three Objectives overall.  Specific questions relating to each 
Objective will be addressed in Section C of the survey. 

19. Overall, the three Objectives of the Framework appropriately identify the key areas for action to address 
chronic conditions in Australia. (Relates to page 16 of the Framework – specific questions relating to each 
Objective will be addressed in Section C of the survey) 

 Strongly Disagree Disagree No Opinion Agree Strongly Agree 

20. With regard to the three Objectives overall, is anything missing or what should change? (200 word limit) 
[Next >] 

SECTION C – OBJECTIVES, STRATEGIC PRIORITY AREAS AND OUTCOMES 

Objective 1: Focus on prevention for a healthier Australia 

Questions 21-25 relate to Objective 1 and its Strategic Priority Areas and Outcomes (pages 18-24). 

21. The information provided in Objective 1 and its Strategic Priority Areas adequately addresses the key 
issues relating to the prevention of chronic conditions. 

 Strongly Disagree Disagree No Opinion Agree Strongly Agree 

22. Please explain your selection. (400 word limit) 
23. With regard to the four Strategic Priority Areas in Objective 1, is anything missing or what should change? 

(400 word limit) 

In relation to SPA 1.2, Partnerships for Health, paragraph two, we suggest the following insert (in brackets): 
‘Strong, cooperative and productive partnerships between governments at all levels, non-government 
organisations, the private sector, industry, researchers and academics, communities, (schools, churches,) 
families and carers are crucial…’ We note that it is crucial for health professionals to work with a wider, non-
medical sector and acknowledge that often these community leaders are very well placed to play a role in 
promoting health. 

 

24. The Phased and Aspirational Outcomes identified in each of the four Strategic Priority Areas will 
contribute to achieving Objective 1. 

 Strongly Disagree Disagree No Opinion Agree Strongly Agree 

25. With regard to the Outcomes in Objective 1, is anything missing or what should change? (400 word limit) 

Objective 2: Provide effective and appropriate care to support people with chronic conditions 
and optimise quality of life 

Questions 26-30 relate to Objective 2 and its Strategic Priority Areas and Outcomes (pages 25-34). 

26. The information provided in Objective 2 and its Strategic Priority Areas adequately addresses the key 
issues relating to the provision of effective and appropriate care to support people with chronic conditions 
and optimise quality of life. 
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 Strongly Disagree Disagree No Opinion Agree Strongly Agree 

27. Please explain your selection. (400 word limit) 
28. With regard to the five Strategic Priority Areas in Objective 2, is anything missing or what should change? 

(400 word limit) 

Regarding SPA 2.1, Active engagement: While APNA strongly supports active engagement by patients in 
their care, and places patient-centred care at the heart of our practice, we also note that there is a sector of 
the population with very limited capacity for self-management and engagement in decision-making 
processes. We would like to see an assurance in section 2.1 that these patients still have a right to receive 
care, and to not take part in self-management. 

On page 27, still in Active engagement, second last paragraph, we suggest the following insert (bracketed): 

‘…with strong capabilities in effective communication techniques (and high levels of community trust and 
ability to build rapport).’ 

Regarding SPA 2.2, Continuity of care, end of second paragraph: We believe it would be useful to specifically 
mention nurses here, highlighting the importance of utilising our efficient and cost-effective nursing 
workforce to their full capacity, in roles including coordination and case management of care, management 
of nurse-led clinics, education of patients and partnership with doctors. 

Regarding SPA 2.4, Information Sharing: APNA supports the sharing of quality information, which allows 
patients to track and monitor their own care. We note that primary health care nurses can play a valuable 
role in educating patients in the use and value of systems such as myHealth. 

Regarding SPA 2.5, Supportive systems: we note the ‘proposed new models of primary care’ and add that an 
expansion of nurse-led clinics falls into this category.   

The Phased and Aspirational Outcomes identified in each of the five Strategic Priority Areas will contribute to 
achieving Objective 2. 

 Strongly Disagree Disagree No Opinion Agree Strongly Agree 

29. With regard to the Outcomes in Objective 2, is anything missing or what should change? (400 word limit) 

Objective 3: Target priority populations 

Questions 31-35 relate to Objective 3 and its Strategic Priority Areas and Outcomes (pages 35-39). 

30. The information provided in Objective 3 and its Strategic Priority Areas adequately addresses the key 
issues relating to priority populations. 

 Strongly Disagree Disagree No Opinion Agree Strongly Agree 

31. Please explain your selection. (400 word limit) 
32. With regard to the two Strategic Priority Areas in Objective 3, is anything missing or what should change? 

(400 word limit) 
33. The Phased and Aspirational Outcomes identified in each of the Strategic Priority Areas will contribute to 

achieving Objective 3. 

 Strongly Disagree Disagree No Opinion Agree Strongly Agree 

34. With regard to the Outcomes in Objective 3, is anything missing or what should change? (400 word limit) 

FINAL COMMENTS 

35. Please provide any other comments you may have on the Framework. (500 word limit) 

APNA looks forward to learning more about how the finalised framework will be disseminated and health 
practitioners encouraged to incorporate it into their work, given the document’s length and the critical 
nature of the chronic health burden. 

We note that health professionals hold a high level of trust in the integrity of their professional peak bodies, 
such as APNA, and that therefore these bodies are well placed to play a useful part in the roll-out of new 
guidelines and frameworks. 
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In relation to the example measures of progress placed throughout the Framework, we urge the authors to 
ensure these are based on relevant, current evidence-based best practice (for example there is some debate 
about the value of exclusive breast feeding for six months (p22) as a measure of progress). 

We suggest the Framework be accompanied by a freely accessible online repository of all the research, 
beyond the references supplied, related to the project, so health care workers can clearly see statistics on 
patient improvement, and use these to conduct related evidence-based programs. 

We note that APNA’s Strategic Plan 2015-2017: From Brave to Bold (accessible on our website), maps out 
our vision and agenda for primary health care nurses throughout Australia. Our membership has the 
potential to make a substantial and cost-effective contribution to easing the national chronic disease crisis, 
and we look forward to playing a larger role and seeing a greater use of primary health nursing capacity as a 
part of the solution. 

   

About APNA 
  
Australian Primary Health Care Nurses Association (APNA) is the peak professional body for nurses 
working in primary health care. APNA champions the role of primary health care nurses; to advance 
professional recognition, ensure workforce sustainability, nurture leadership in health, and optimise 
the role of nurses in patient-centred care.  
APNA is bold, vibrant and future-focused. We reflect the views of our membership and the broader 
profession by bringing together nurses from across Australia to represent, advocate, promote and 
celebrate the achievements of nurses in primary health care.  
Nurses in primary health care contribute to a healthy Australia through innovative, informed and 
dynamic care.  

www.apna.asn.au 

 

COMPLETION 

This marks the end of the survey. 

Please be aware that once your response is submitted it cannot be edited.  However, should you wish to 
retract your response, please contact the Department of Health at 
ChronicConditionsFramework@health.gov.au  

A PDF of your response to this survey will be automatically emailed to you at the email address you have 
provided. 

[“SUBMIT” button] 

Thank you for participating in this consultation. 

mailto:ChronicConditionsFramework@health.gov.au

