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The Australian Primary Health Care Nurses Association (APNA) welcomes the opportunity to contribute to the 

Commonwealth Department of Health’s Private Health Insurance Consultations 2015-16. We are providing 

this submission on behalf of our membership, Australian primary health care nurses. 

APNA Submission 

APNA’s submission addresses some of the topics outlined in the Department of Health’s issues paper (which 

was released as part of the roundtable process that commenced on 13 November 2015).  

 INFORMATION AND COMPLEXITY 

APNA believes that the choice of Australian private health insurance products is confusing and complex. In 

addition, there is a lack of transparency around coverage and exclusions for the products on offer. This 

unnecessary complexity makes it difficult for consumers to make a considered judgement about the health 

insurance product that best meets their individual needs. 

The current range of private health insurance products fails to adequately cater for those consumers with 

complex or chronic disease (which accounts for around a half of all Australians1).   

 EXCLUSIONARY PRODUCTS 

APNA has significant concerns about changing the rules around exclusionary products to open up the 

possibility of private health insurers covering GP consultations. APNA believes that if private health insurers 

were able to cover GP consultations this would act as price signal and result in an increase in the cost of 

consultations, making them less affordable for the 44.2% of Australian consumers who don’t have private 

health insurance cover. Any increase in consultation costs is also likely to result in an increase in presentations 

to after-hours services and acute care facilities (hospital emergency departments).  

APNA would oppose any changes to the current system that might encourage preferential access to general 

practice consultations for insured patients. 

 

                                                           
1
 National Health Performance Authority (NHPA) report, Healthy Communities: GP care for patients with chronic 

conditions in 2009-2013 
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 VALUE FOR RURAL AND REMOTE CONSUMERS 

Consumers in rural and remote Australia face significant healthcare challenges, particularly in terms of access 

to appropriate health professionals. This disadvantage is intensified by the proportionally higher rate of 

chronic and complex disease among consumers who live in these locations. Careful consideration needs to be 

given to the question of how to maximise the value of private health insurance for these consumers. 

Consumers in rural and remote locations have the most to gain from the expansion of Telehealth services. The 

use of Telehealth should be supported by the rules around both Medicare Benefits Schedule (MBS) rebates 

and private health insurance to support a range of health professional services.  

 ABORIGINAL AND TORRES STRAIT ISLANDER PEOPLE 

There is a long history of unequal access to healthcare and markedly poorer health outcomes for Aboriginal 

and Torres Strait Islander consumers. There needs to be greater focus on closing the gap in health outcomes 

between Indigenous and non-Indigenous Australians – this includes examining ways in which the value of 

private health insurance can be maximised for Aboriginal and Torres Strait Islander consumers. 

 PRIVATE PATIENTS IN PUBLIC HOSPITALS 

Australian public hospitals are struggling to cope with the demand for their services. This problem appears to 

be compounded by consumers with private health insurance whose policies only cover them for treatment in 

public hospitals. To ensure the public acute healthcare sector remains sustainable, the Federal Government 

should closely examine all possible measures to support this sector – this includes reviewing ‘public hospital 

only’ private health insurance policies.  

 RISK EQUALISATION 

APNA strongly believes that any change to the risk equalisation ‘rules’ risks compromising the principle of 

universal access for Australian consumers to primary health care. Any change also increases the risk of 

Australia moving towards an inequitable two-tiered health system. 

 COVERAGE OF SELECTED NON-ADMITTED HOSPITAL PROCEDURES 

Consumers cannot currently get a rebate through their private health insurance for home visits conducted by 

a community nurse. This is despite the fact that private and community nursing companies have the 

demonstrated capacity to provide these services privately in the patient’s own home.  

A number of private nursing services are contracted by the Department of Veterans' Affairs (DVA) to provide 

community nursing care to veterans. These services are particularly valuable to the frail elderly and less 

mobile patients. Care is delivered in the patient’s own home, thereby avoiding the need for expensive patient 

transport and hospital out-patient services, and aiding hospital avoidance by giving the patient timely access 

to care.  

There are often long waiting lists for access to publicly-funded community nursing care. If consumers were 

able to claim a rebate, this would make access to private nursing care services more attractive and affordable 

for consumers with the capacity to pay for their care. This would result in greater provision of home nursing 

care services outside the hospital sector, and a consequent decrease in potentially avoidable complications 
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and hospitalisations, which would be of cost benefit to the patient and their families, the hospital system and 

private health insurers. 

 

About APNA 

Australian Primary Health Care Nurses Association (APNA) is the peak professional body for nurses working in 

primary health care. APNA champions the role of primary health care nurses; to advance professional 

recognition, ensure workforce sustainability, nurture leadership in health, and optimise the role of nurses in 

patient-centred care. 

APNA is bold, vibrant and future-focused. We reflect the views of our membership and the broader profession 

by bringing together nurses from across Australia to represent, advocate, promote and celebrate the 

achievements of nurses in primary health care.  

Nurses in primary health care contribute to a healthy Australia through innovative, informed and dynamic 

care.  

www.apna.asn.au 
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