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caring@home is funded by the Australian Government and led by Brisbane South Palliative Care Collaborative.
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Presentation Overview

• Context:

carers and the community-based care team 

• Randomised controlled trial (RCT):

to explore possible differences in trained carers’ 

confidence in administering subcutaneous medicines

• caring@home:

a national palliative care project to educate carers of 

community-based palliative patients to give 

breakthrough medicines

Context

• The majority of Australians say they want to be cared for 

and to die at home, if possible. But more than 50% of 

Australians die in hospital

• Community services are struggling to meet the 

increasing demand for palliative care  

• Community services could consider teaching motivated 

and home-based carers to prepare and administer 

subcutaneous medications for their loved ones

• This would result in improved symptom control for 

patients and avoid unnecessary transfers to acute care 

facilities  

We know carers are motivated

“We knew when the pain hit

we were able to do something

to try and relieve it immediately

without having to sit waiting

powerless for someone else 

to come and do it.

I believe it gave me the

confidence to keep him 

at home to the very end.”
Healy S, et al. 2012.

RCT Aim: examining trained carers’ 

confidence with subcut medicines

• 3 groups:

 Carer prepared, labelled and stored daily 

breakthrough medicines for subsequent injection

 Registered nurse prepared and labelled medicines 

for carers

 Clinical trial pharmacist prepared and labelled daily 

medines

• 93 carers, from 24 services. Community nurses used a 

consistent education package to train carers

• Primary outcome of interest was carer confidence with 

injection administration

RCT findings

• No significant differences between the 3 intervention 

groups in terms of carer confidence , means ranged from 

5.9 to 6.1 out of 7; F(2,90) =0.50, p=0.61.

• Averaged over the intervention groups, confidence levels 

increase significantly with injecting experience, from 5.3 

to 6.1, F(1,75)=47.6, p,0.001

• Summary: results show that educated carers can 

confidently administer subcutaneous injections 

regardless of whether a carer, nurse or pharmacist 

prepares the injections.



APNA National Conference 2019 4-6 April 2019

2

Intervention group changes in 

confidence from experience of 

first to subsequent injections

What is caring@home?

• National palliative care project aimed at increasing 

capacity of community-based services to provide 

palliative care for people who wish to die at home

• caring@home is based on a suite of resources suitable 

for:

 Service managers

 Clinicians 

– doctors, nurse practitioners, pharmacists, nurses

 Carers

Why is caring@home needed?

• Clinical consensus is that home-based palliative care 

can be improved:

 Non-consistent, often anecdotal practices, causing 

confusion between service providers

 Complicated by clinical confusion regarding 

jurisdictional requirements regarding handling of 

medications in the community, particularly with regard 

to subcutaneous injections

 Unwanted admissions:  poor patient, family and 

system outcomes

Caring@home resources: 

Service managers 

• Guidelines for the handling of palliative care medicines 

in community services – developed and produced by 

NPS

• Example policy and procedures: Supporting carers to 

help manage breakthrough symptoms safely using 

subcutaneous medicines in the home. 

Caring@home resources: 

Clinicians

• palliMEDS

• www.caringathomeproject.org.au

• Newsletter and telephone support

• caring@home champion network

• Two modules for nurses

 Introduction to caring@home resources

 Standard education package for carers

Caring@home resources:

Package for carers

www.caringathomeproject.com.au

‘Package for 

carers’

by caring@home

http://www.caringathomeproject.org.au/
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• Developed by NPS 

MedicineWise, for caring@home

project

• Provide consensus-based 

approach to the handling of 

palliative care medicines by 

community services

• Considers jurisdictional 

legislative requirements, policies 

and guidelines across all 

Australian states and territories

• Endorsed by Palliative Care 

Australia

Guideline development

Background
ANZSPM medicine list

• Developed in 2015 by 

expert consensus under 

direction of ANZSPM
 Cost

 Ease of use and 

storage

 Safety and efficacy

• Appropriate for dying 

patients unable to 

swallow
 Pain

 Dyspnoea

 Nausea and vomiting

 Agitation and delirium

 Respiratory secretions

ANZSPM, Australian & New Zealand Society of Palliative Medicine.

palliMEDS Navigation example:

Search by symptom

Navigation example:

Search by symptom

• Colour-coded labels
• Label colours for ANZSPM-

endorsed medicines
• Label details
• Essential training of carers

• Key principles of medicine 
management (prescribing, dosing, 
administration, monitoring)

• Why should this medicine 
be continued?

• Quality use of medicines 
off-label

• The doctrine of double effect
• The doctrine of double effect 

in Australian law
• Further information

Supporting info
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Online modules for nurses

Syringe labels Comments from Queensland carers:

“I didn’t get a chance to view the video 

or read the booklet thoroughly but 

having these materials available to 

use was comforting.  I found the step-

by-step charts of immense value and 

support.”

“I found it joyful, but sad 

and I’m so glad I did it”

“Felt very confident giving my 

mother pain relief when required 

and being able to relieve stress 

and discomfort also good support 

from nurse which gives me more 

confidence to be able to help my 

mother at home.”

“This package was very helpful 

to me as I have not done 

anything like it before.  The 

help the team gave me was of 

great assistance”

“The pictorial charts are confusing 

because some steps were duplicated 

and overlapped – not clear which one 

to follow.  Had some problems 

injecting into the cannula initially.  The 

instruction provided by the nurse was 

excellent.”

www.caringathomeproject.com.au


