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End of Life Directions for Aged Care—Primary Care Toolkit

• Patient expectations around primary care 
are high

• Primary care providers role

• Barriers to receiving high-quality
palliative care

Background

• In 2016—3.7 million Australians 
(15%) were aged over 65

• By 2056—this is predicted to 
rise to 8.7 million Australians 
(22%)

ELDAC—Why is it needed?
What is ELDAC?
End of Life Directions for Aged Care (ELDAC) is funded by the Australian 
Government Department of Health to support quality care at the end of life.

Objectives:

• Provide specialist palliative care and advance care planning advice to aged 
care providers, GPs and primary care practitioners;

• Better links between aged care services and palliative care services;

• Improve the palliative care skills and advance care planning expertise of 
aged care providers, GPs and primary care practitioners; and 

• improve the quality of care for aged care recipients, prevent unnecessary 
hospital admissions and shorten hospital stays.

Overview
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• Use the ELDAC website at www.eldac.com.au

• Access five toolkits:
• Home care

• Legal

• Primary Care

• Residential Aged Care 

• Working Together

• Find state and territory-specific information
and services

• Call the free ELDAC helpline for support
finding information: 1800 870 155

• Work with facilitators to create linkages with
the aged care sector

Capacity building resources

• Primary Care Nurses

• General Practitioners

• Allied Health Professionals

• Practice Managers

Primary Care Toolkit—Who is it for?

ELDAC Framework

• Connect to free evidence-based resources and 
information on advanced care planning, palliative care 
and providing care to specific population groups

• Access to clinical tools (across the eight domains)

• Links to education including training modules, podcasts, 
factsheets, blogs, articles

• Resources to support quality improvement and 
collaboration with other services

Primary Care Toolkit—Why Should people use it?

• Develop new skills to become better at providing 
palliative care

• Improve your knowledge in palliative care and advance 
care planning

• Connect with others to provide better care at the end of 
life

Primary Care Toolkit—How can ELDAC help you?

Available on the website www.eldac.com.au

3 sections:
• Clinical Action
• Team Action
• HealthPathways

Primary Care Toolkit—How can people use it?

http://www.eldac.com.au/
http://www.eldac.com.au/
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Delivers key learnings and actions for delivery of palliative care and 
advance care planning in primary care

Primary Care Toolkit—Clinical Action Primary Care Toolkit—Providing Palliative Care

Delivers key actions and learnings for primary care teams to enhance the 
delivery of palliative care and advance care.

Primary Care Toolkit—Team Action

This section provides information around HealthPathways.

Primary Care Toolkit – HealthPathways

Legal Toolkit

• Provides practical information about 
end of life law for primary care 
providers.

• Can help you know the law, reduce legal 
risk, and deliver high quality care.

• Includes factsheets and mythbusters on 
common legal issues in aged care.

• Contains case studies which show how 
the law applies in clinical practice.

‘Pearls of Wisdom’

Clinical Tool Name Utility

Symptom Assessment Scale (SAS) Palliative care symptoms

Supportive and Palliative Care Indicator (SPICT) Identifying need for palliative care

NAT-CC Needs assessment tool for caregivers Carer needs

Kessler Psychological Distress Scale (K10) Psychological distress

Confusion Assessment Method (CAM) – shortened version Delirium

Numerical rating scale Pain

Modified Resident's Verbal Brief Pain Inventory (M-RVBPI) Pain

Abbey Pain Scale Pain in non-verbal patients

Mini-Nutritional Assessment Short-Form Malnutrition

Modified Borg Scale (mBORG) Breathlessness
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• Providing palliative care
• Advance care planning
• Assessing palliative care needs

• Providing palliative care—Education and training resources
• Recognise end of life
• Respond to deterioration

• Manage dying
• Bereavement

Primary Care Toolkit—‘Most Popular’

Launched April 2018

• 25,000 unique users

• 42,000 sessions on the website

• 346,000 page views

ELDAC website stats

Timely introduction of palliative care for patients 
with a life-limiting illness is important and primary 
care nurses are perfectly placed to do this.

The ELDAC Primary Care Toolkit is an accessible and 
easy to use resource for primary care nurses that 
deliver palliative care.

www.eldac.com.au

Take away messages

www.eldac.com.au

Thank you


